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Guidelines on sustainable events: 
• Alessandra Pertot, European Commission, DG SCIC, Conference Services unit 
• Nora Csanyi, European Commission, DG SCIC, Conference Services unit 

European Sustainable Energy Week: 
• Raffaele Ferrando, European Commission, CINEA, Communication Adviser

European Youth Event 
• Guillaume Frison, European Parliament, DG COMM Outreach Unit



Nora Csanyi
European Commission, DG SCIC,
Conference Services unit

Guidelines on Organising Sustainable Meetings and 
Events at the Commission



Guidelines on Organising Sustainable Meetings and 
Events at the Commission
Version “for Commission use” with internal links and 

references available on Greening the Commission and 
SCIC conference wiki

External version available on the Publications Office portal 
and on the Europa website to share with contractors and 

external stakeholders

https://eceuropaeu.sharepoint.com/sites/greening/SitePages/Sustainable-events.aspx
https://webgate.ec.europa.eu/fpfis/wikis/display/SCICCCO/Greening+of+events
https://op.europa.eu/en/publication-detail/-/publication/4f8ccadf-2a03-11ef-9290-01aa75ed71a1/language-en/format-PDF/source-325857734
https://green-business.ec.europa.eu/news/guidelines-sustainable-meetings-and-events-2024-07-15_en


Guidelines composition

• Main document: Guidelines on 
organising sustainable meetings 
and events at the Commission

• Annex I: Checklist with basic and 
advanced options

• Annex II: Eco tips for organisers to 
minimise an event’s digital 
footprint

• Annex III: Example of technical 
specifications for sustainable 
catering
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Steps structure

Format: physical, virtual or hybridStep 0

VenueStep 1

Transport and accommodationStep 2

The 5 Rs: rethink, refuse, reduce, reuse, recycleStep 3

CateringStep 4

Promotional and printed materialsStep 5

Social aspectsStep 6

Raising awarenessStep 7
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• Basic options 

• Advanced options
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• Basic options 

• Advanced options
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• Complete 
• Concise 
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• Reduce your digital 
footprint
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• Detailed specifications 
• Breaks, lunch, cocktails 
• Wrapping, presentation
• Labelling 





European Sustainable Energy Week
winner of the 

Sustainable Events Awards 2024 

Raffaele Ferrando
European Commission, CINEA
Communication and Event Management



European Sustainable Energy Week

• Biggest annual event dedicated to 
renewables and efficient energy use in 
Europe, since 2007 

• Yearly conference, organised by the 
European Commission (DG ENER and 
CINEA) 

• Average of 10,000 participants onsite 
and online in the last three editions

• Mix of sessions, stands and networking 
activities



Sustainability measures (1/3)

• Compensation of the event’s carbon footprint 
by making a financial investment in a certified 
sustainable project 
• 571 tonnes of CO2 in 2024
• 632.5 tonnes of CO2 in 2023

• Catering
• Use of organic, seasonal and local food and 

drink, including plant-based options for onsite 
catering 

• No plastic single-use items 
• Prevention of food waste via redistribution of leftovers



Sustainability measures (2/3)

• Material
• recycling and upcycling of previous conference 

material (banners, decorations, badges, etc.)
• paperless event 
• no promotional gadgets distributed

• Awards’ trophies 
• made of recycled wood from fallen tree in Belgium 
• engraving is done by an inclusivity-minded 

company employing disabled workers
• every trip made during the trophies production 

process done by bike 



Sustainability measures (3/3)

• Logistics
• EMAS/ISO14001-certified company 

implementing the event works (service 
provider)

• EU Green Key eco-label for the venue 

• Communication
• publicly available on conference website 

(EUSEW sustainability measures)

• promoted via EUSEW newsletters and 
social media channels

https://sustainable-energy-week.ec.europa.eu/policy-conference/eusew-sustainability-measures_en


Key takeaways

• Include sustainability from start (for both the event and the organisation) and 
at all levels

• Avoid single-use items 
• If working with an external provider, include sustainability measures as part 

of the contract and tasks/services
• Inform speakers and participants
• Communicate to inspire other events



European Youth Event
European Parliament 

Guillaume Frison
EP, DG COMM, Youth Outreach Unit
Officer for Communication and Events



Guillaume Frison (DG COMM Youth Outreach Unit)
EYE 2021 & 2023 Sustainable Development Officer



Meet and inspire, share and shape 
ideas on the future of Europe

16 – 30 year olds

13-14 June 2025,
Strasbourg and online

EYE 
(European Youth Event)

eye2025.eu

https://european-youth-event.europarl.europa.eu/en
https://european-youth-event.europarl.europa.eu/en


5400 participants 7500 participants 8500 participants
9-11 MAY 20-21 MAY 1-2 JUNE

8-9 OCTOBER
10000 participants2021

2014 2016 2018

2023
9-10 JUNE

8500 participants



EYE2025, the sixth edition of the EYE, 
will offer an interactive and dynamic mix 
of activities, debates, workshops, visits, 
artistic performances and much more – 
both inside the European Parliament in 
Strasbourg and around the EYE Village.

EYE2025



Event sustainability management systems

ISO 20121 – what is it?

Objectives : 
• Identifying key sustainable issues with the contribution/collaboration of the 

stakeholders and integrating them to the organisation
• Giving a framework to develop co-responsibility

The guiding principle is: continuous improvement



ISO 20121 – continual improvement



ISO 20121 – the methodology



Ensure the event is
inclusive and accessible

Ecologically design all 
aspects of the event

Engage youth and be a 
role model

Ensure adequate
waste management

Decrease the waste
impact

Measure and reduce the 
carbon footprint of the event

Raise awareness of 
participants’ carbon footprint

54 actions 30 actions 28 actions

Link to Sustainable Development policy (in detail)

https://european-youth-event.europarl.europa.eu/en/sustainability


Decrease the waste impact
1. Catering

1. Provide only reusable cutlery and serve meals in jars (inside)
2. Reuse or recycle remaining waste outside
3. Donate left-overs

2. Water consumption
1. « Bring your own bottle » communications
2. Provide glasses inside the EP, eco-cups in the Village
3. Provide water fountains in the Village connected to municipal systems
4. Install dry toilets

3. Logistics
1. Reuse at least 2/3 of the banners produced for EYE2021

4. Give aways
1. Clear goodies policy
2. No printed programme
3. Backpack with sustainable label
4. Use leftover wristbands for other EP events (possibly next EYE events)



Ensure adequate waste management

1. Processes
1. Provide volume or weight of the waste of the EYE event
2. Have as much as possible the same waste streams inside the EP and in the Village
3. Provide organic waste sorting solution outside the European Parliament
4. Work with Ecomanifestation Alsace on waste prevention, awareness raising on waste production, 

reduction and management
5. Clear waste sorting guidelines

2. Engage participants and volunteers
1.  Include waste management/sorting in the tasks of all volunteers
2. Train volunteers on waste management (awareness & good practices)



Raise awareness of participants’ carbon
footprint

1. Communication
1. Promote sustainable transport for the participants including 

but not limited to 3-day pass sold by the CTS).
2. Inform participants about the impact of their choices on the 

overall ecological impact of the event (link)

2. Programme
1. Involve Ecomanifestation Alsace on awareness-actions on 

environmental impact of event for grantees



Measure and reduce the carbon footprint of 
the event

1. Data collection
1. Improve the data collection template developed for EYE2021 to enhance the measurement of the 

carbon footprint and share it with all contractors, subcontractors and grantees
2. Use the registration process in EP Events to collect participant's data on transportation

2. Local transport
1. Provide a parking for those groups of participants arriving by bus
2. Provide enough secured parking for bicycles close to EYE Village

3. Catering
1. Have 2/3 of the catering options outside the cantine plant-based/Veggi. 
2. For meat options inside and outside the cantine, no red meat.

4. Communication
1. Write a post on Facebook encouraging participants to get in touch with 
          each other to set transportation sharing options



Challenges for EYE2025

1. Reduce environmental impact (waste, carbon-footprint) now that we have data 
for two events

2. Organise the catering in the Village to ensure financial sustainability for 
caterers, affordable prices for participants, while reducing waste (cutlery, eco-
cups)

3. Have water fountains that keep the water cold

4. Take measures against the heat, while keeping the sustainability impact low

5. Simplify the continual improvement process



STAY IN TOUCH

• youth@ep.europa.eu
• European Youth Event
• ep_eye
• europarl_EYE

© European Union/EP, 2024

mailto:youth@ep.europa.eu
https://www.instagram.com/ep_eye/?hl=en
https://twitter.com/europarl_eye
https://www.facebook.com/YouthEP/




Thank you for your attention!

© European Union 2024

References

 Guidelines for Sustainable Events
(external) 

 Guidelines for Commission use
 EUSEW
 EYE Contact: SCIC-EMAS@europa.eu

https://green-business.ec.europa.eu/news/guidelines-sustainable-meetings-and-events-2024-07-15_en
https://webgate.ec.europa.eu/fpfis/wikis/display/SCICCCO/Greening+of+events
https://sustainable-energy-week.ec.europa.eu/policy-conference/eusew-sustainability-measures_en
http://eye2025.eu


Extra slides EXTRA SLIDES







Ensure inclusive access to activities

1. Communication 
• inclusive writing for the programme
• digital accessibility of the website, registration platform, programme
• communication with participants in 6 languages
• 24 in the Hemicycle and 6 in most other activities
• sign language in offline and online activities, speach to text for Hemicycle activities
• Helpline
• Induction loops in the Village and headsets inside the EP

2. Wheelchairs made available and adapted van shuttle

3. Team of volunteers to support disabled participants



1. Logistics
1. Quiet room inside the EP building
2. Gender neutral toilets
3. Prayer room
4. Health and safety officer on-site from assembly to dismantling
5. Charging facilities

2. Catering
1. Propose affordable food options
2. Communicate clearly on the availability of non-alergenic food options
3. Communicate about the possibility to bring your own food
4. People with a disability and from less priviledged backgrounds hired to support 

catering services

Ensure inclusive access to activities



1. Call for applications for groups with disadvantaged background to 
receive a financial contribution (+ webinar to explain the call)

2. Strong code of conduct to prevent any harrassment during the 
event, both at the event and online, together with the presence of a 
mediator

3. Sanitary plan

Ensure inclusive access to activities



Engage youth and be a role model
1. Sustainable procurement

1. Include additional SD objectives in the call for tender and proposal
2. Organise a workshop with grant beneficiaries on sustainability

2. Feedback from participants
1. Promote stories: call to participants about sustainability interesting stories (link)
2. Get more suggestions from the feedback questionnaire: ask more questions related to sustainability (survey on 

the spot and after event)
3. Set up a platform where participants can give their feedback on sustainability, security etc. for instance with a QR 

code to fill in on the spot a feedback or survey, or a QR code to evaluate a specific activity

3. Communication
1. Communicate at strategic event locations (accreditation centre, catering, other queuing locations), with a specific 

design (signs, no text) on all sustainable actions, incl. on the 3 pillars of sustainability

4. Programme
1. Put in place a Green Track to feature environment-related activities organised by the European Parliament, 

partners and youth groups alike
2. Have a stand dedicated to EMAS
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